THE CROSS MINISTRY
PRIVACY POLICY

Thank you for visiting The Cross Ministry website. We value your trust and are committed to
protecting your personal information. This Privacy Policy explains how we collect, use, and
safeguard information provided through our website.

By using this site or submitting personal information, you agree to the practices described in
this Privacy Policy. These practices may be updated from time to time; any changes will be
posted on this page and will apply only going forward, not retroactively. We encourage you to
review this policy periodically.

Note: This Privacy Policy applies only to The Cross Ministry website. If you follow links to
external websites, please review the privacy policies of those sites, as we are not responsible
for their practices.

INFORMATION WE COLLECT

We may collect personal information when you voluntarily submit it through our website,
including but not limited to:

E-newsletter sign-ups

Event or outreach registrations

Prayer requests or contact forms

Donations or partner support

Online resources or ministry materials accessed

The personal information collected may include your name, address, city, province/state,
postal code, telephone number, email address, and any additional information you choose to
provide. In some cases, we may request information related to your church, ministry, or
organization to better serve you.

HOW YOUR INFORMATION IS USED
The Cross Ministry uses personal information to:

e Communicate with you regarding ministry updates, events, and resources
e Process donations and respond to requests or inquiries

e Improve our website, outreach, and ministry effectiveness

e Personalize your experience with our ministry

We only send email communications that you have chosen to receive. You may receive
periodic emails about ministry news, events, testimonies, or opportunities to partner with
The Cross Ministry.

You may unsubscribe from our communications at any time by following the instructions
provided in our emails or by contacting us directly.



INFORMATION SHARING AND DISCLOSURE

The Cross Ministry does not sell, rent, lease, or trade your personal information to any third
parties.

We may share information only in rare circumstances, such as:

1. When required or permitted by law

2. To protect against or prevent fraud, unauthorized transactions, or security threats
3. To investigate suspected fraud or misuse of our services

Any such sharing is strictly limited and never for marketing purposes.

All personal information shared with us is treated as confidential, except where disclosure is
required by law.

DATA SECURITY

We are committed to safeguarding your personal information. Access to personal data is
limited to authorized staff, volunteers, or service providers who have agreed to maintain
confidentiality.

We implement reasonable physical, electronic, and administrative safeguards to protect the
information collected online and to prevent unauthorized access, misuse, or disclosure.

COOKIES

From time to time, The Cross Ministry may use cookies to enhance your browsing experience.
Cookies are small data files stored on your device that help us recognize returning visitors
and understand how our website is used.

Cookies do not access data on your hard drive or read cookies from other websites. You may
choose to accept or decline cookies through your browser settings. Please note that disabling
cookies may affect the functionality of certain parts of the website.

LINKS TO OTHER WEBSITES

Our website may contain links to external websites operated by other organizations or
individuals. Once you leave The Cross Ministry website, we are not responsible for the
content or privacy practices of those external sites.

REMOVAL FROM OUR MAILING LIST

You may request to be removed from our mailing list at any time. If you believe the
information we have on file is inaccurate or has changed, you may also request updates or
corrections by contacting us using the details below.



CONTACT US

If you have any questions, concerns, or comments about this Privacy Policy or our handling
of personal information, please contact us:

Email: info@thecrossministry.tv
POLICY UPDATES

The Cross Ministry reserves the right to update or modify this Privacy Policy at any time. Any
changes will be posted on this page.



